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A Trusted, Secure, and
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Modern Government

THE CHALLENGE THE SOLUTION

Stalled processes. Budget Constraints. Legacy Systems. Data overload. ESI’s Trusted Privatized Al Ecosystem

Staffing Shortages. Soaring expectations.
ESI helps agencies move from Al

Artificial Intelligence promises transformative outcomes, yet many public sector experimentation to operational transformation
organizations remain stuck in fragmented pilots and slow adoption. Agencies are through a secure, platform-agnostic
under increasing pressure to modernize operations, improve citizen services, and framework combining:
support overstretched workforces, all while navigating security, governance, and
compliance concerns. With siloed data, manual workflows, and rising service ¢ Generative Al for Human-Centered Insights
expectations, organizations need a trusted and scalable Al foundation that can ¢ Agentic Al for Workflow Automation
move beyond experimentation and deliver real operational impact. ¢ Decision Intelligence for Smarter Decisions

PROVEN PUBLIC SECTOR OUTCOMES. &sr's Trusted Privatized Al Ecosystem is delivering
measurable results across high-impact public sector use cases, including within nationally recognized top digital county
governments known for leadership in technology innovation.

Leveraging Generative Al to transform complex SNAP policies into instant,
actionable case guidance and decision support.

SNAP & Human Services

Applying Agentic Al to transform complex zoning laws into frictionless

Land Management inspection and permit workflows.

Utilizing Voice Al to triage 911 and 311 calls, ensuring instant routing to the

Public Safety & Emergency Response correct responders.

80% Reduction in Data Search Time 8 40% Reduction in Routine Task Execution @ 70% Faster Citizen Response Times

What Differentiates ESI?

Trust and Security are Non-Negotiable - Trust and security are at the core of ESI’s Trusted Privatized Al Ecosystem.
Built with a comprehensive Trust Layer, ESI delivers secure privatized infrastructure, enterprise governance,
transparent Al workflows, human oversight, and responsible Al standards that ensure compliance, operational
confidence, and protection of what matters most: Your Ownership. Your Outcomes. Your Data.

Empowering the Workforce - ESI’s Trusted Privatized Al Ecosystem is designed to augment human expertise, accelerate
decision-making, and reduce repetitive administrative burdens. Rather than replacing personnel, ESI empowers
agencies to improve productivity, strengthen operational visibility, accelerate knowledge transfer, and enhance citizen
service delivery, enabling a more efficient, scalable, and empowered workforce.

Why Partner with ESI?

ESI brings proven real-world Al implementation success to help your organization rapidly achieve trusted, responsible,
and measurable transformation, from strategy through adoption to enterprise-wide impact

Schedule a 30-Minute Discovery Session to Identify High-Impact Use Cases to Accelerate Your Organization's Al Adoption wqr
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